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Consumer Confidence Report (CCR)
Houston Feiodes
Public Water System Name

MS OICC)EA

List PWS 1D #s for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community Public Water System (PWS) to develop and distribute
a Consumer Confidence Report (CCR) to its customers each year. Depending on the population served by the PWS, this CCR
must be mailed or delivered to the customers, published in a newspaper of Jocal circulation, or provided to the customers upon
request. Make sure you follow the proper procedures when distributing the CCR. You must email, fax (but not preferred) or
mail, a copy of the CCR and Certification to the MSDH. Please check all boxes that apply.

[l Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

M [1 Advertisement in local paper (Attach copy of advertiseinent)
0 ] On water bills (Aftach copy of bill)
a O Email message (Enwil the message to the address below)
a (1 Other
Date(s) customers were informed: / /2020 / /2020 / /2020

¥, CCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used

Date Mailed/Distributed:_/_/ 17/ J02©

0] CCR was distributed by Email (Email MSDH a copy) Date Emailed: / /2020
0 [0 AsaURL (Provide Direct URL)
] [J As an attachment
D [ As text within the body of the email message

[ CCR was published in local newspaper. (Affach copy of published CCR gr proof of publication)
Name of Newspaper:

Date Published: / /
1 CCR was posted in public places. (Attach list of locations) Date Posted: / /2020

M CCR was posted on a publicly accessible internet site at the following address:
(Provide Direct URL)

CERTIFICATION
1 hereby certify that the CCR has been distributed to the customers of this public water system in the form and manner identified

above and that 1 used distribution methods allowed by the SDWA. I further certify that the information included in this CCR is true
and correct and is consistent with the water quality monitoring data provided to the PWS officials by the Mississippi State Department

of Heal%Bureau of Public Water Supply
s = 41720
F/

Name/T' it]el‘(b‘oard President, Mayor, Owner, Admin. Contact, etc.) Date

Submission options (Select one method ONLY)

Mail: (U.S. Postal Service) Email: water.reports@msdh.ms.gov

MSDH, Bureau of Public Water Supply

P.O. Box 1700 . Fax: (601) 576 - 7800

Jackson, MS 39215 *¥Not a preferred ity **

CCR Deadline to MSDH & Customers by July 1, 2020!




HOUSTON ESTATES
JACKSON COUNTY, Mississippi
PWS ID NO. MS0300162

2019 Annual Water Report

DEFINITIONS

In the table below you will find many temms and abbreviations you
may not be familiar with. To help you better understand these lerms,
we've provided the following definitions

Non-Detects {ND)- laboratory analysis indicles that {he consiituent is not present.

& Tz Parts per million (ppm) or Miligrams per liter (mg/L) - one part
per millon comesponds o one minule in two years of a sigle penny
‘g in $10,000
' Pars per billon (ppb) oc Micrograms per lter (0g/L) - one: part per bilon comesponds
) 1o one minute in 2,000 years, or a single penny in $10,000,000.

Positive samplesimonth— Number of samples taken monthly that were foundtobe
positive.

NA—Not appiicable.

NR—Monitoring not required, bet recommended

Action Level (AL) - the concentration of a confaminant, that if
exceeded, tiggers treatment or other requirements that a water
system must follow.

Treatment Tachnique (TT) - a teatment technique is a required
process intended foreduce the level of a conlaminant in drinking
watter,

Maximurn contaminant level (MCL) - the "Maximum Allowed” MCL is the highest level
of a contaminant that is aliowed in drinking waler. MCL's are set as cose fo the MCLG's
as feasible, using the best

available treatment technology.

Maximum cortaminant level goal (MCLG) - the "GoaF is the level
of a contaminent in drinking waler below which thace is no known of
expecled risk to human health. MCLG's allow for amanghn of safely.

Maximum residual disinfectant level (MRDL) - the highest level of
adisinfectant allowed in drinking water, There is convincing evi-
denioa that adkdiion of a disihfectar is necessary for corol of mi-
crobial conleminants.

Maximurn residual disinfectant level goal (MRDLG) - The level of a drinking water
disitfeciant below which there Is no known or expecied risk to health. MROLG's da not
reflect the benefits of the use of disinfectants to control microblal conlaminantsf the use of
disinfectants to control microbial contaminants,
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Houston Estate Utility CCR
Jackson County, Mississippi
Public Water Supply 1.D. No. MS0300162

The Water We Drink ~ Ulillty Services LLC is pleased to presant our Annual Water Quality Reporl for the year 2018, This repert is designed to inform you about the quallly of your water and {he semvices we deliver fo you
every day.

Is My Water Safe? Yes, Ulility Services diligenlly safequards ils water supplies and silhough we did not complete the required moniloring for Nitrales {as shown below) and cannol be sure of the quallty of your waler af thal
lime, &Y subsequent fesling has shown that your tap water has met all US EPA & stale drinking waler stendards.

Do | need to take any spaclal precautions? Some people may be more vulnarable to contaminanls in drinking water than ihe general population. Immuno-compromised persons such as persons with cancer undergoing
chematherapy, porsons who have undargone organ transplan(s, people vith HIV/Alds or other immune syslem disorders, some elderly, and infanls can be patticularly at risk for infections. These people should seek advice
about drinking water from thelr heallh care provides. EPAICDC guidelines on appropriale means to lessen the risk of infeclion by Cryplosporidium and other microblological contaminants are avallable from the Safe Drinking
Waler Hofline &t (800) 426-4791.

Where does my Water come from? The waler source for Houston Estate Utility comes from the Miocene Aquifer System.

Source Water Assessment and Its avallabllity - A Source Waler Assessment Plan (SWAF) Is avallable from the Mississippi Stale Depadment of Heallh for this system. This Plan Is an assessment of a delinealed area
around our lisled source through which contaminants, if presenl, could migrale and reach our source waler. It also ingludes an inventory of polential sources of contaminalion within the delinealed area, and a determinalion of
the waler supply’s susceplibillly lo contaminalion by the idenlified potential sources.

Why are there contaminants Is my Drinking Water? Drinking water, including bollied water, may reasonably be expecled to contain al least small amounis of some confaminants. The presence of conlaminanls does not
necessarlly indicale thal Ihe waler pose a healih risk. Mare informalion aboul contaminants and polental heallh effects can be oblained by calling the Environmental Prolection Agency's (EPA) Safe Drinking Waler Holline
(800-426-4791). The sources of drinking water (bolh 1ap and bollied) inclide rivers, lakes, sireams, ponds, resenvalrs, springs and wells. As waler ravels over he surface of the land or through the ground, It dissolves
naturally occurring minerals and, in some cases, radioaciive malerial, and can pick up substances resulling from the presence of animals or from human aclivity; microbial contaminanls, such as viruses and bacleria, that may
come from sewage lrealment plants, seplic systems, agricullura) liveslock operations, and wildife, Inorganic contaminanls, such as salls and melals, which can be nalurally cceurring or resull from urban slorm waler runoff,
induslria), or domeslic waslowaler discharges, oll and gas praduction, mining or farming; poslicides and herblcides, which may come from & varialy of sources such as agricullure, urban slorm walar runoff, and residential
uses; organic chemical contaminants, including synihslic and volalile arganic chemicals, which are byproducts of induslral processes and palroleum produclion, and can also come from gas slalions, wban slom waler
runcf, and seplic syslems; and radioaclive contaminants, which can be naturally occurring or be the resull of oll and gas preduction, and mining aclivities. In order lo ensure thal your lap waler is safe to drink, EPA
prascribes regulalions thal limil the amount of certaln contaminants in waler provided by public waler systems. Food and Drug Administration (FDA) reguiations establish limils for contaminanls in bolled waler which must
provide Ihe same prolection for public heallh,

How can | get involved? In order to maintain 2 safe and dependable water supply, we sometimes need to make improvements that will benefit all our customers. If you have a particular question about your water supply,
please contacl Aaron @855-340-0111.

Additional Information for Lead - If present, elevaled lavels of lead can cause serious heallh problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and companents
assoclaled wilh service lines and home plmbing. The Houston Eslale Utility supply is responsible for providing high quality drinking waler but cannot control the variety of malerials used in plumbing components. When your
waler has baen silling for several haurs, you can minimize the polenlial for lead exposure by flushing your tap for 30 seconds to 2 minutes before using waler for drinking or cooking. I you are concerned aboul lead In your
waler, you may wish o have your waler lested. Information on lead in drinking waler, testing methods, and sleps you can fake (o minimize exposure is avallable from the Safe Drinking Waler Holline or al
Ditp:tvww opa govisafewaler.fead, The Mississippi Slate Depariment of Heallh Public Heallh Laboralory cffers lead lesting for $10 per sample. Please contacl {601) 576-7582 if you wish lo have your waler lesled.

Beglnning January 1, 2004, the Mississippi Stale Depariment of Heallh (MSDH) required public waler syslems thal use chlorine as a primary disinfactant to monilor/test for chloring rasiduals as required by the Slage 1
Disinfection By-Producls Rule. Wa did complete the moniloring requirements and found no Maximum Resldual Disinfeclani Level (MROL) violations.

Raslduats Sampling Period | Range (LowfHigh) | MCL RAR® [ Unite | RAADste | RAAYourWater | Typleal Sourco |
Chlorine JnDec2019 | 073 | 089 | 40 | mal | 2019 | 0.80 | Waler addifive used lo control miciobes ]

"RAA = Running Annual Average
The water sysiem was tesled a minimum of one {1) monthly sample in accordance wilh the Tolal Caliform Rule., During the moniloring period coverad by this report, the following delections were noled: waler system was
tested a minimum of one (1) monthly sample in accordance with the Total Coliform Rule. During the monitaring period covered by this report, the following detections were noted: There were NO
positive bacteriological samples during the monitoring period of January 1st to December 31st, 2018
in the table below, we hava shown the drinking waler conlaminants thal were delected. The presance of contaminants does nol necessarily Indicate thal (ho water poses a heallh risk. Unless othervise noled, the data
presented in this labla Is from lesting. The EPA or tha Slate required us to monifar for cerlaln contaminant less than once per year because {he concentrations of these contaminants do nol change frequantly.

DBP Conlaminants Sample Date MCL Unit Your Water Violation Typical Source
Trihalomethanss, Total (TTHM) 2018 80 ppb 1.64 No By-product of drinking water disinfaction
ORG MPO!

D ANALYTE NAME METHOD RESULY MCL DATE
1010 BARIUM 200.8 0.0037 PPM 2 PPM 2019
1020 CHROMIUM 200.8 0.0026 PPM 0.1 PPB 2019
1025 FLUORIDE 300.0 0.181 PFM 4 PPM 2019

DBP Contaminants MCL Unlt Your Waler Violation HEALTH EFFECTS
0.015 CORROSION OF HOUSEHOLD PLUNBTNO SYSTELLT; EROSION OF HATURAL
LEAD MGIL PPB 0.001 No osrosme
13 HATURAL
COPPER MGIL PPM 04 No DIFOSITS: LEACHID OF FAD WOOU PRESERVATIVER

Thank you for allowin? us o continue (o provide your family with clean, qualty safe drinking water {his year. In order to maintain a safe and dependable water supply, we sometimes need 1o make
improvements that will benefit all of our customers. Please call our office if you have any questions.

We at Utility Services, work around the clock to provide top quality drinking water to every 1ap of every customer of the Houston Estates Water System. We ask that all our customers help us to
protect and conserve our water sources, which are the heart of aur community, our way of life, and our children's future.



